9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Name Address 1 City
KEEFE MEMORIAL HOSPITAL 602 N 6THW ST CHEYENNE CcO
WELLS
NORTHWEST SPECIALTY HOSPITAL 1593 EAST POLSTON POST FALLS ID
AVENUE
HEARTLAND SURGICAL SPEC 10720 NALL AVENUE OVERLAND PARK KS
HOSPITAL
PHYSICIANS MEDICAL CENTER 218 CORPORATE DRIVE HOUMA LA
WESTFIELD MEMORIAL HOSPITAL, 189 EAST MAIN STREET WESTFIELD NY
INC
OKLAHOMA SPINE HOSPITAL 14101 PARKWAY COMMONS OKLAHOMA CITY OK
DRIVE
QUAIL CREEK SURGICAL HOSPITAL 6819 PLUM CREEK AMARILLO X
ARKANSAS HEART HOSPITAL 1701 S SHACKLEFORD RD LITTLE ROCK AR
DOCTORS HOSPITAL OF WEST 725 S ORANGE AVE WEST COVINA CA
COVINA, INC
ANIMAS SURGICAL HOSPITAL, LLC 575 RIVERGATE LANE DURANGO (6{0)
LAFAYETTE SURGICAL SPECIALTY 1101 KALISTE SALOOM RD LAFAYETTE LA
HOSPITAL
LAFAYETTE GENERAL SURGICAL 1000 W PINHOOK RD SUITE  LAFAYETTE LA
HOSPITAL 100
INSTITUTE FOR ORTHOPEDIC 801 MEDICAL DRIVE, SUITE  LIMA OH
SURGERY B

Page 1 of 15 06/08/2011



9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
80810 CHEYENNE 7197675661
83854 KOOTENAI 2082622300
66211 JOHNSON 9137544505
70360 TERREBONNE 9858531390
14787 CHAUTAUQUA 7163264921
73134 OKLAHOMA 4057492700
79124 POTTER 8063546100
72211 PULASKI 5012197000
91790 LOS ANGELES 6263388481
81301 LA PLATA 9702473537
70508 LAFAYETTE 3377694100
70503 LAFAYETTE 3372898060
45804 ALLEN 4192247586
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

91%

91%

91%

91%
91%

91%

91%
92%
92%

92%
92%

92%

92%
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

Fewer than 100

300 or more

300 or more

Between 100 and 299
Between 100 and 299

300 or more

300 or more
300 or more
Fewer than 100

Between 100 and 299
300 or more

Fewer than 100

300 or more
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent

N/A

37%

57%

53%
57%

48%

63%
47%
18%

64%
50%

56%

75%
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

BLACK HILLS SURGICAL HOSPITAL
LLP

DAKOTA PLAINS SURGICAL CENTER
LLP

THOUSAND OAKS SURGICAL
HOSPITAL

OUACHITA COMMUNITY HOSPITAL
HEART HOSPITAL OF LAFAYETTE

BUTLER COUNTY MEDICAL CENTER

UNIVERSITY POINTE SURGICAL
HOSPITAL

SURGICAL INSTITUTE OF READING
PATEWOOD MEMORIAL HOSPITAL
THE CENTER FOR SPINAL SURGERY
SOUTHWEST SURGICAL HOSPITAL

PHYSICIANS MEDICAL CENTER OF
SANTA FE

PATIENTS' HOSPITAL OF REDDING
SALINA SURGICAL HOSPITAL

MANHATTAN SURGICAL HOSPITAL

1868 LOMBARDY DR

701 8TH AVENUE NW SUITE
C

401 ROLLING OAKS DR

1275 GLENNWOOD DRIVE

1105 KALISTE SALOOM
ROAD

3125 HAMILTON MASON
ROAD

7750 UNIVERSITY COURT

2752 CENTURY BOULEVARD
175 PATEWOOD DRIVE
2011 MURPHY AVENUE

1612 HURST TOWN CENTER
DRIVE

2990 RODEO PARK DRIVE
EAST

2900 EUREKA WAY

401 SOUTH SANTA FE
AVENUE

1829 COLLEGE AVENUE

RAPID CITY

ABERDEEN

THOUSAND OAKS

WEST MONROE
LAFAYETTE

HAMILTON

WEST CHESTER

WYOMISSING
GREENVILLE
NASHVILLE
HURST

SANTA FE

REDDING
SALINA

MANHATTAN

SD

SD

CA

LA
LA

OH

OH

PA
SC
TN
TX

NM

CA
KS

KS
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
PENNINGTON

57703

57401

91361

71291
70508

45011

45069

19610
29615
37203
76054

87505

96001
67401

66502

BROWN

VENTURA

OUACHITA
LAFAYETTE

BUTLER

BUTLER

BERKS

GREENVILLE

DAVIDSON
TARRANT

SANTA FE

SHASTA
SALINE

RILEY

6057214900

6052253300

8057777750

3183321339
3375211307

5138948888

5134758300

7179999999
8644540888
6155158200
8173454100

5054285400

5302258700
7854930685

7857765100
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
92%

92%
93%

93%
93%

93%
93%

93%
93%
93%
93%

94%

©
al
X

95%

—
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
Between 100 and 299
300 or more

Between 100 and 299
300 or more

Between 100 and 299
Fewer than 100

300 or more
300 or more
300 or more
Fewer than 100

Between 100 and 299

Between 100 and 299
300 or more

Between 100 and 299
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

60%

60%

43%
45%

62%

47%

7%
58%
61%
42%

63%

58%
73%

56%
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

LLC

ASSUMPTION COMMUNITY
HOSPITAL

MIDWEST SURGICAL HOSPITAL LLC

GREATER BATON ROUGE SURGICAL
HOSPITAL

PARK PLACE SURGICAL HOSPITAL
OKLAHOMA HEART HOSPITAL

OAK LEAF SURGCL HSPTL
IDAHO DOCTORS HOSPITAL

LAGUNA HONDA HOSPITAL &
REHABILITATION CENTER
SURGICAL HOSPITAL AT
SOUTHWOODS

135 HIGHWAY 402

7915 FARNAM DRIVE
7855 HOWELL PLACE BLVD

901 WILSON STREET

4050 WEST MEMORIAL
ROAD

3802 OAKWOOD MALL DR

350 NORTH MERIDIAN
STREET

375 LAGUNA HONDA BLVD

7630 SOUTHERN BLVD

NAPOLEONVILLE

OMAHA
BATON ROUGE

LAFAYETTE
OKLAHOMA CITY

EAU CLAIRE
BLACKFOOT

SAN FRANCISCO

YOUNGSTOWN

NE
LA

LA
OK

Wi

CA

OH
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

70390

68114
70807

70503
73120

54701
83221

94116

44512

ASSUMPTION

DOUGLAS
EAST BATON ROUGE

LAFAYETTE
OKLAHOMA

EAU CLAIRE
BINGHAM

SAN FRANCISCO

MAHONING

9853694209

4023991900
2253584900

3372378119
4056083200

7158318130
2087822900

4157592300

3307581954
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 13 of 15 06/08/2011



9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Fewer than 100

300 or more
Fewer than 100

Fewer than 100
300 or more

300 or more
Fewer than 100

Fewer than 100

Between 100 and 299
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9 out of 10 90 and above

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

36%

68%
37%

42%
52%

81%
53%

4%

73%
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